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Teams Updates

1. Scheduling channel messages

New Feature

How this will affect your organization
Users will be able to schedule channels messages in Teams.
Key Features:

e Message Scheduling: Schedule messages to be posted at a specific date and time in any
channel.

e EasyAccess: Use the scheduling option directly from the message compose box.
o Flexibility: Edit or cancel scheduled messages before they are posted.
When will this happen:

Early February 2025 and expect to complete by mid-February 2025.

2. Pop out Chat, Copilot, and Notes panes in meetings

New Feature

How this will affect your organization

After the rollout, users will see a pop-out icon at the top of their Notes, Chat, and Copilot side
panes in Teams meetings. This change will be on by default.

When users select the icon, the pane will pop out into a separate window that the user can resize
and drag to their desired position, based on their screen setup and their productivity goals for the
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meeting. Users can view multiple meeting features at the same time, so they don’t miss the chat

while they are monitoring meeting notes.

Aadi Kapoor
~

he

Daniela Mandera

Aaron Buxton

When will this happen:
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& Meeting title

Meeting chat

5/129:15 AM
That would be nice
I'm pretty confident that this launch will be

successful. The team has worked tirelessly to make it
possible. This is going to be awesome.

Marie Beaudouin 5/12 9:15 AM
QM,% Thank you for always being so positive

1 will push Krystal to give us a few more days. That
shouldn’t be a problem.

5/129:15 AM
That wanld he nire

Type a message

v @@+ P

Allan Munger

early February 2025 and expect to complete by late February 2025.

3. Forward messages to and from channels

New Feature

How this will affect your organization

Before this rollout, users are unable to forward messages to and from channels.

After this rollout, users can select the three-dot More actions menu on any channel post or reply

message and then choose Forward.
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They represented various industries and were pushed to be part of the program
due to high demand for Al.
@ Joshua Vanburen 5:47 PM
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a variety of perspectives.
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We should use this approach for future feedback funnels as well. It's good to have

When will this happen:

late January 2025 and expect to complete by early February 2025.

4. Forwarding loop components

New Feature

How this will affect your organization

@ Open conversation in new window

m update

“keting roll out
fotte Watson, 1/11 9:23 AM

*keting roll out

lotte Watson, 1/11 9:23 AM

n chat
N Mute
o Leave

v Updates

Kian Lambert switched to post layout

Aaron Buxton shared the channel with Danielle
Booker and 2 others.

Aaron Buxton made Babak Shammas a channel
owner.

Saa al

Users can forward messages with loop components using the 'more actions' menu and set
permissions for recipients.

I Meetnow -+ @& ED
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Forward this message

G carole and wanda X |

Here's what's top-of-mind for my team in April

~ @ KayoMiwa 1/12/24 915 AM

Task listloop

D toop (IE) 8 G %
Task list

When will this happen:

late January 2025 and expect to complete by early February 2025.

5. Record a video and share in channels

New Feature

How this will affect your organization

Users will be able to record video in Teams channels with the Record video clip option. Before this
rollout, the Record video clip option only exists in Teams chat. After this rollout, users can record
short clips to communicate with colleagues in Teams channels. Users can record clips of
themselves, their screen, or audio only and send the clip as a new post or areply in a channel.



Teams channels post

Attach file
Schedule message
Set delivery options

Record video clip

When will this happen:

mid-January 2025 and expect to complete by late January 2025.

6. Private moderator replies to individual attendees

New Feature

How this will affect your organization

A new Microsoft Teams feature empowers moderators to respond discreetly to attendee questions
during Teams events. This functionality ensures that responses to sensitive questions, personal
inquiries, or follow-up discussions are not broadcast to the entire audience, allowing for a more
tailored and respectful communication experience.

When will this happen:

early January 2025 and expect to complete in late January 2025.

7. Seamlessly share apps and Microsoft 365 Copilot agents

New Feature

How this will affect your organization

Users can seamlessly share apps and Microsoft 365 Copilot agents in Microsoft Teams chats and
channels. A Microsoft 365 Copilot license is not required to share apps and agents, but a Microsoft
365 Copilot license is required to use apps and agents
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When will this happen:

early January 2025 and expect to complete by late January 2025.

8. Watermark for anonymous meeting join

New Feature

How this will affect your organization

Before this rollout: Unauthenticated users who join a watermarked meeting can hear the meeting
audio only.

After this rollout:

e Admins: The watermark policy in the Teams admin center will remain the same as it is now,
because anonymous guest support will not be tied to a policy.

e Users: Anonymous users can join as before the rollout. They will see a watermark of their
guest name they entered on the pre-join screen and will be able to access all meeting
content.
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When will this happen:

mid-March 2025 (previously early December) and expect to complete by late March 2025
(previously late December).

9. Share Recap Notes to Outlook

New Feature

How this will affect your organization

Teams Premium and Microsoft 365 Copilot licensed users will now see a new Share to
Outlook option under the Share button on the Recap tab for a Teams meeting. Allows users to send
Al-generated meeting notes and tasks to Outlook.
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@ @ Financial Planning Objectives: Ben and Eujue expressed their desire for

retirement planning and exploring investment options with Fidelity, seeking
expert advice
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v
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When will this happen:

late February 2025 and expect to complete by mid-March 2025.

10. Meeting recap can be shared as a link

New Feature

How this will affect your organization

Meeting participants will be able to share a link to the Meeting recap from the meeting thumbnail in
chat and the Recap tab, making it easier to reference and share Meeting recap insights with others.
Meeting participants can share the meeting recap link with anyone in their organization. Users who
don't have access to the recording or transcript must request access before they can access the
Meeting recap.
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When will this happen:

mid-February 2025 and expect to complete by late February 2025.

m Outlook Updates

1. Toggle to new Outlook

User Impact

How this will affect your organization

Over the past few years, we have been in an opt-in phase for the new Outlook. As we plan to

transition to an opt-out model, some organizations have already begun migrating on their own. We
anticipate that small and medium-sized businesses (SMBs) with Microsoft 365 for business plans
will begin to be moved into this phase starting in January 2025, and with customers with Microsoft

365 for enterprises licenses following in 2026.

Full Announcement: What’s new and coming to Microsoft Outlook — Ignite 2024 | Microsoft

Community Hub
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Estimated timelines

We are here
[':, thee Mew Outlook m]
Optin ‘ { Opt Out 5 Cutover
Offer a preview to early Everyone defaults to the Option 1o “go back” is
adopters, use feedback to new experience, but has removed for elgible users
#volve it to be ready for the option 10 go back 1o
larger audiences classic

Small and Medium Business (B SKU) starting 2025

Enterprise (E SKU) starting mid 2026
(12 month notice to be published)

Users will have notice in the application prior to being toggled and will have the option to opt out of
the experience in Outlook Options > General. Users who are toggled into new Outlook can toggle
back to classic Outlook if they choose to.

Users will not be toggled if one or more of the following is true:

e You have opted your users out of being automatically toggled per Admin-Controlled
Migration to New Outlook

e New Outlook toggle is hidden via policy
e Perpetuallicenseisinuse

e On premise account

2. PST Support in New Outlook

New Feature
How this will affect your organization

o Users will be able to move, copy, delete, flag/unflag, mark as read/unread, and set
categories for email in an Outlook Data File (.pst or Personal Storage Table file). Also, users
will be able to create, delete, move, and rename folders in .pst files. Future releases of new
Outlook will expand the support for .pst file capabilities.
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e Users will be able move (drag and drop) emails from an Outlook Data File (.pst or Personal
Storage Table file) to a mailbox and vice versa

When will this happen:

early March 2025 and expect to complete by late March 2025.

3. Delegates can create new categories for the account owner's Calendar

New Feature

How this will affect your organization

Delegates in the new Microsoft Outlook for Windows and web will be able to create and manage
categories in the account owner's Calendar.

Sharing and permissions

Calendar

Send a sharing invitation in email. You can choose how much access to allow and change access
settings any time.

_ Je—

D Let delegate view private events

Let delegate manage categories

Inside your organization

People in my organization l Can view when I'm busy

_ ’ Can view titles and locations

When will this happen:

mid-February 2025 and expect to complete by mid-March 2025.
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4. Microsoft Outlook for iOS and Android: Attach emails while composing an
email

New Feature

How this will affect your organization

Before this rollout, users can forward emails as attachments but cannot attach emails while
composing.

After this rollout, users will notice a new Attach email option when they select the paper clip
attachmenticon in the compose window. Users can select this option to browse for, choose, and
attach individual emails to their new message.

Attach File

Use Last Photo Taken

Choose Photo From Library

Attach Email

Cancel

When will this happen:

early January 2025 and expect to complete by late February 2025.



c M365 Apps Updates

1. Viva Goals Retirement Announcement

EOL

How this will affect your organization
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Viva Goals will be retired on December 31, 2025. Microsoft will continue to maintain Viva Goals’

availability, accessibility and security through retirement

2. Microsoft Forms: Data sync support in Microsoft Excel desktop

New Feature

How this will affect your organization

Users can choose an open form's result data in Excel desktop from Forms and get up-to-date data.

Users can create a new form from the Excel desktop app.

i1 Forms Satisfaction Survey -Saved v

& Back to questions

Responses Overview  Active

Responses Average time Duration

12 06:08 P

1. How satisfied are you with the event regarding the knowledge you gained from this event? More details
8%
@ Very satisfied 1 / 16%
® Satisfied 36
@ Neither satisfied nor dissatisfied 18 18%
® Dissatisfied 8
@ Very Dissatisfied 0
36%
1. What kind of request are you submitting today regarding our services? More details
@ Custodial services 45
@ Moving services 42
—_—
@ Office supplies 22
@ Parking permit 55
e
@ Printing/Copying 18
® Room setup 10 _
@ Shredding services 24 —

L ]

Insights and actions

Use Excel to view up-to-date results in table
and sort, filter, pivot, or chart your data.

Open in Excel for the Web

ﬂ Open in Excel Desktop (Preview)

L Download a copy in Excel

[EX Check individual results




When will this happen:

mid-November 2024 and expect to complete by mid-February 2025.

3. Microsoft Search in Bing Deprecation

EOL

How this will affect your organization

Microsoft Search in Bing will be deprecated on March 31, 2025. Users should transition to
Microsoft Search via Office.com, SharePoint Online, or Microsoft365.com.

BY Microsoft Bing €~ BACKTO WEB SEARCH # corior

T-Minus 365

Al Who can see work results? @
22 People Filters  File type - Last modified ~~
T Sites . . :
0 Microsoft Search in Bing explore
o Files https://www.bing.com/business/explore
. Explore features of Microsoft Search in Bing
) Published by T-Minus 365
Messages
Was this answer useful? <
=  Images

m- BingAnswers-20240221-054254

i Videos Nick Ross's OneDrive

@ Onlyyoucanseethis You modified on February 21
Bing Certainly! Below is a sample email marketing template that you can
use to promote...Bina Chat Prod Bina Chat Prod {34FE726D-22B6-49E1...

Power Bl

|
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Microsoft Admin

1. Microsoft Exchange Online: New "Message trace" functionality (public
preview)

Feature Update

How this will affect your organization

We are excited to announce the Public Preview of the new version of Message trace in the Microsoft
Exchange admin center (EAC) in Microsoft Exchange Online.

Key functionality changes

e Extended query range: You can query up to 90 days of historical data for near real-time
queries. However, please note that you can only query 10 days of data at a time. Please
note that you will initially only have 30 days of historical data for near real-time query, and
this will build over time to 90 days of historical data.

e Subjectfilter: You can select a subject filter for Message trace queries, such as Starts with,
Ends with, and Contains functions. This filter also supports special characters.

o Delivery status filter: The delivery status filter will now support searches for Quarantined,
Filtered as spam, and Getting status statuses.

Full Announcement: Announcing Public Preview of the New Message Trace in Exchange Online |
Microsoft Community Hub

2. Universal Print: Integration with macOS General Availability

New Feature

How this will affect your organization

The rollout of Universal Print macOS integration is now complete and all commercial cloud
customers can now enjoy printing from their macOS devices to Universal Print. Please refer to the
public documentation for additional details on how to setup your environment and macOS clients.
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eoe < Universal Print

Q Search 1
— Universal Print '

® Connected
Desktop & Dock

g Displays Printers available to use on this Mac

\::z Wallpaper

Studio C-2868
2| Screen Saver
Unknown

@ Battery
B32-3075
g Lock Screen
Unknown
@ Touch ID & Password
B6-2G206

B Users & Groups
Unknown
W) Passwords

(@ internet Accounts Siclolcizess

@ Game Center Unknown

@ Wallet & Apple Pay

ol o oF o o

B122-2143
Add printer...
\4y Braeden's AirPods Pro
) Keyboard
Privacy & cookies ?
) Mouse
k) Trackpad

Ls) Game Controllers

) Printers & Scanners

‘ Universal Print

3. Microsoft Loop — Common Admin Management Tasks Enabled for all Loop
workspaces

New Feature

How this will affect your organization

Admins can manage membership, ownership, deletion, and restoration of Loop workspaces in the
SharePoint Embedded admin center or PowerShell.

Changes to membership, ownership, and container deletions, and restorations made to Loop
workspaces created after December 2024 will be visible in the Loop experience beginning in
December 2024.

Changes to membership, ownership, and container deletions, and restorations made to Loop
workspaces created before December 2024 will be visible in the Loop experience by March 2025.

You can read more about the existing admin capabilities:

e Manage SharePoint Embedded containers in SharePoint Admin Center
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When will this happen:

late January 2025 (previously late December) and expect to complete by late April 2025 (previously
late March).

4. Microsoft Defender for Office 365: Third-party add-in user report can be
sent to Microsoft for analysis

New Feature

How this will affect your organization

Administrators and security operators who are using third-party report message solutions in
Microsoft Outlook to allow their users to report suspicious messages (for example, Knowbe4,
Hoxhunt, Cofense, Proofpoint add-ins, and so on) can now configure Defender for Office 365 to
automatically send these messages to Microsoft for analysis.

Set up instructions:

e Userreported settings - Microsoft Defender for Office 365 | Microsoft Learn
e Userreported settings - Microsoft Defender for Office 365 | Microsoft Learn

When will this happen:

early February 2025 and expect to complete by mid-February 2025.



5. Standardizing the monthly billing price for all annual term subscriptions

Price Increase

How this will affect your organization

“To continue providing customers with cash flow flexibility while maintaining the value and benefits
of our services, we will standardize the monthly billing price for all new and renewing annual term
subscriptions starting on April 1, 2025. Examples of in-scope products are captured in the FAQ
section below. This standardization will introduce a 5%* price update to the monthly billing plans
for annual subscriptions across Buy Online, CSP, and MCA-E. By standardizing the billing structure,
we ensure consistency and transparency across all platforms.

Customers who want to keep their existing pricing may choose to switch from monthly billing to
annual billing with upfront payment for their annual term subscription at their renewal date.”

Full Announcement: Flexible billing for Microsoft 365 Copilot, Pricing updates for annual
subscriptions & Teams Phone | Microsoft Community Hub

T.. Microsoft Copilot

1. Microsoft Outlook: Prepare for your meeting with Microsoft 365 Copilot

New Feature

How this will affect your organization

Microsoft 365 Copilot can help you prepare for upcoming meetings by summarizing key information
about a meeting such as the purpose, action items, pre-reads and related discussions. Copilot
summarizes based on meeting related information found on the Microsoft Graph and provides a
unique summary for each attendee based on the content they have permission to access.
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Coral Gables Update - Meeting - lydia@contoso.com

v Accepted v €& v ‘JoinTeams Meeting = Response Options Busy v @No Reminder v OCategorize v

Wednesday, 9/25/2024 from 1:05 PM to 200 PM @ View Series

Microsoft Teams Meeting

T Prepare with Copilot

Getting this core team together to discuss the Coral Gables status and progress so far.

Microsoft Teams meeting

Join on your computer or mobile app
Click here to join the meeting

Or call in (audio only)

7-5 95157#  United States, Seattle
It # United States (Toll-free)
Phone Conference ID: 551 795 157#

92 Coral Gable LT Review ERLN (O chat Tracking

Organizer

@ Elvia Atkins
Sent Wednesday, 8/15/2024,

11:45 AM

Attendees By Response v

You accepted this meeting
on 8/9/2024

v Accepted: 3
Lydia Bauer
Required

Aadi Kapoor
Required

Serena Davis
Required

~ No response: 8

L Wanda Howard
Required

Find a local number | Reset PIN @ Hillary Reyes
Optional

Learn More | Meeting options

When will this happen?

mid-January 2025 and expect to complete by mid-February 2025.

2. Microsoft 365 Copilot Business Chat: Prompt autosuggestions rollout will
Start soon

New Feature

How this will affect your organization

A new prompt autosuggestion feature that helps Work tab users discover and recall useful prompts
from Microsoft's curated prompt library (Copilot Lab) and the user's prompt history
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<% Recommended

What's new in my inbox?

What's new in my calendar tomorrow? ’
What should be on my radar from emails last week?

O History

What are action items from my last meeting with Kayo?

What are key points of /file

Wha

@ Add content @ Z’//’ B>

When will this happen?

mid-December 2024 and expect to complete by late January 2025.

3. Share a Business Chat (BizChat) prompt with a co-worker

New Feature

How this will affect your organization

Users will be able to share prompts in the form of a link to Microsoft 365 Copilot Business Chat
(BizChat), which others in your tenant can try for themselves
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@ O O (O htpsy/mwwmicrosoft3ss.com/copilot OO O O (b - o x
Microsoft 365 Q  search &} &3 ) 35
a
® :nsss CI:at (8 Newchat -
e ession title Share with link

@

Summarize the progress made on the Summit Center project in the past week, incjuding any
completed tasks, milestones reached, and upcoming deadlines
nt

£0

0O 10

The The meeting began with introductions and a warm welcome. The construction design was th
to the customer, which included all relevant design features and requirements. The customer was able to ask
questions and provide feedback regarding the design.

§0

Action Items:
« The design team will explore options to address the customer's concerns about the timeline and budget.
« The customer will provide any iti feedback or requil to the design team within two weeks.
« The design team will provide updated plans to the customer within four weeks.

The meeting was productive and all concerns were addressed. The design team and customer will continue to
work together to ensure the successful completion of the project.meeting began with introductions and a
warm welcome. The construction design was then presented to the customer, which included all relevant
design features and requirements. The customer was able to ask questions and provide feedback regarding the
design.

O copy

2 references v @ @120 Algenerated content may be w O QP

@ ‘@ i@‘8 @

Catch me up on the meeting | missed this morning How do | write a Contoso project brief? What are the OKRs this quarter?

Brainstorm ideas for a virtual team bonding activity &

Ask a work question or use / to reference people, files and more

When will this happen?

late December 2025 (previously mid-December) and expect to complete by early January 2025
(previously late December)

4. Image input support in Microsoft 365 Copilot and Microsoft Copilot

New Feature

How this will affect your organization

Microsoft Copilot and Microsoft 365 Copilot users signed in with an Entra account will be able to
upload images in both Work and Web copilot and ask Copilot questions about the image, such as
for Copilot to analyze or describe it.

When will this happen?

late January 2025 (previously late December) and expect to complete by late February 2025
(previously mid-January).
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5. Microsoft Teams: Using Copilot agents in group chats

New Feature

How this will affect your organization

Users can find and add Microsoft 365 Copilot agents to group chats and use the agents to help
increase productivity in collaborative scenarios.

River
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© Louisa will send the initial list of 1110 AM
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- g@g Ir with the client on Th
~ ramen*
@ Dream team 12:00 PM
OneDrive Erika: Happy to have you back Daniela Mandera 11:25 AM
. ap August Bergman 11:18 AM 35 Yes that would be wonderful. I've been wanting to go too, especially with their new
© Hey Daniela, | haven't checked... @ seasonal menu.
* Recent I'll make a reservation for next week.
Apps p Charlotte and Babak 1:58 PM
\ Babak: | asked the client to send. Sound good?
. (e Emiliano Ceballos 55 PM 4
o 11:28 AM
@ Daniela Mandera 11:32 AM 1 would love that! |
© Hey there, you may |
Oscar Krogh 11:02 AM E e
O You: Thanks! Have a nice day, | '
Marketing team sync 10:43 AM
Kayo: So glad to hear that the . Oh btw Daniela, | noticed in the document that there’s a typo on the second page
Yesterday
ype a message A |
Vesterday Type a message  ©@ @ P + B

L

When will this happen?

early February 2025 and expect to complete by mid-February 2025.

6. An easier way for users to delete Copilot activity history in their Microsoft
Account

New Feature

How this will affect your organization

Before this rollout, users must navigate to their My Microsoft account to delete their Copilot

interaction history. After this rollout, they can access the My Microsoft account Settings & Privacy
page directly from Teams. On the My Microsoft page, they can delete the Copilot activity history for

all Microsoft 365 apps with Copilot activity history.
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Do not disturb

When your status is set to do not disturb, you'll still receive notifications for messages and calls that are urgent, or
from your priority contacts

Set my status to do not disturb when I'm sharing my screen

v
Tumning this setting off will change your status to busy and let you receive calls, as well as urgent and priority contact
notifications

Blocked contacts

Blocked contacts will be unable to call you, message you, or see your presence.

Block calls with no caller ID

Read receipts
Let people know when you've seen their messages, and know when they've seen yours. Close and reopen any chat
windows for the setting to take effect in those chats.

Manage priority contacts

Edit blocked contacts

on @D

Delete Copilot activity history
You can delete your history in your Microsoft account. Learn how to delete Copilot activity history

Open Copilot activity history

Surveys
Participate in future surveys from Teams

Turn off my camera and mic when my screen locks
If your screen locks due to inactivity while you're in a meeting, your camera, microphone, and screen sharing will
automatically turn off. Restart Teams to apply this setting.

on @D

on @D

When will this happen?

early January 2025 (previously mid-December) and expect to complete by late January 2025
(previously late December).



